
LOGISTIC AND CANCELLATION POLICY 

Due to the increased levels of security, the entrance 
to the Colosseum could be later than the scheduled time 

even for those who already have the tickets.

For disabled people please contact me by email to customize the tour.

For cancellation made within a week until 72 hours before the
starting time of the tour you'll be refunded for 90%.

For cancellation made within 72 hours before the 
starting time of the tour you'll be refunded for 50%.

No refunds for cancellation made within 72 hours and no shows.
For events not depending on us and due to force majeure, including 
strikes or other unexpected closures, we'll do our best to reschedule 

the tour, change the itinerary, if only one part of the tour is not available 
for the visit.


